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CERTIFICATE 1 IN ACTIVE VOLUNTEERING (WITH REFUGEES) 

 
Update – January 2017 

 
Thank you to everyone who provided feedback on the concept paper about the proposed Certificate 1 
in Active Volunteering with Refugees or who expressed an interest in keeping informed.  
 
The purpose of this Update is to let you know how things are progressing and also to respond to the 
questions and queries embedded in your responses. Of note, the majority of responses confirmed both 
the concept and the content that we plan to include in the course.  
 
 
Update on Progress 
 
An Advisory Committee has been formed to oversee the project. This brings together people with 
expertise in volunteering, refugees and training within the Vocational Education and Training (VET) 
sector. The Advisory Committee will provide strategic guidance at various steps along the way.   
 
Drafting of the course materials has commenced, with a deadline of end January for completion of the 
first draft of the Participant’s Workbook, the Trainer’s Guide and the Workplace Assessor’s Guide. 
 
In Response to your Queries 
 
Why is there a need for a qualification? 
 
Opportunities for volunteers and the nature of volunteering continue to evolve. The development of a 
Certificate 1 in Active Volunteering (with Refugees), helps to meet the needs of volunteers interested in 
supporting refugees and helps to build sector capacity. Work has already been done to strengthen the 
capacity of agencies to support their volunteers (in the form of Way2Go volunteer management 
training), and this project is intended to complement this. It gives agencies the capacity to offer their 
volunteers a way to enhance their skills, gain a qualification and to possibly use their volunteering as a 
pathway to further volunteering opportunities or paid employment.  
 
Who will deliver the course? 
 
The course can be delivered by any Registered Training Organisation (RTO). Agencies with groups of 
volunteers might also be able to arrange with an RTO (such as TAFE) to run a course specifically for 
their volunteers.  
 
How much will the course cost? 
 
The cost of the course will depend on a variety of factors, such as how the course is delivered, the RTO 
and the number of participants.  
 
Why would someone want to do this course?  
 
There are many reasons why a volunteer might want to do this course. Some volunteers are simply 
interested in learning more about the work they are doing, or would like to do. Others might see a 
qualification as a stepping stone to further study or employment. The course could suit the needs of 
someone who has been out of the paid workforce for some time or is newly arrived in Australia.   
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Will all volunteers be required to do the course? 
 
No. This being said, some organisations might decide to support/encourage their volunteers to do the 
course, recognising the benefits for both the organisation and the volunteers.  
 
Is recognition of prior learning (RPL) possible? 
 
As with all VET courses, someone who has done previous study in one or more of the areas covered in 
this qualification, or who has workplace experience can apply to have this recognised. How this is done 
is up to the individual RTO.  
 
But we already provide training; what use is the course to us? 
 
A number of organisations already provide quality training to their volunteers. This course will not 
interfere with this. What the course will do is provide an opportunity for these volunteers to build on the 
training they have received, and receive a recognised qualification. It also provides resources that 
agencies can use to inform their training. It also,  offers a training opportunity to volunteers who are not 
linked to one of the agencies offering comprehensive training.  
 
Why have 4 face-to-face sessions of 3 hours each; why not 3 sessions for 4 hours each?  
 
The Trainer’s Guide will contain four modules for face to face delivery. It is up to the RTO to decide how 
they wish to deliver these. There could be four separate sessions, or two sessions each with two 
modules, or any other way that suits the RTO and the course participants.   
 
Why not just assess competency through workplace observation?  
 
To gain a VET qualification, a person is required to demonstrate specific competencies in a range of 
areas. Some of these can and will be assessed through workplace observation, but it is not possible to 
capture the range of competencies embedded within the qualification by workplace observation alone. 
This is why the course uses a mixture of observation, classroom participation and written assignments. 
 
How can our volunteer coordinators assess competency when they are already so busy?  
 
Your staff will not be required to assess those doing the course. This will be done by qualified 
assessors from the RTO.  
 
Are you going to have speakers from STARTTS or people from diverse backgrounds?  
 
This is entirely up to the RTO running the course. The Trainer’s Guide will make suggestions about 
using visiting/guest speakers but it might not be possible in all locations for this to occur. There will 
therefore also be links to videos and other resources that the trainer can use if visiting/guest speakers 
are not available. 
 
Why is the Work Health and Safety (WHS) unit included? 
 
WHS is a compulsory unit in the qualification. It should also be seen as essential knowledge for all 
volunteers as the agency’s legal obligations with respect to WHS extend to volunteers.  


